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Leveraging the Mobile App helps provide high quality care and addresses unique challenges for patients to receive
timely and high quality care. HRSA is committed to improving access to health care, particularly in rural areas.

Mobile App users no longer have to travel to their primary care provider. Rather, they can get expert
recommendations and treatment from the comfort of their homes. You will be linked with your VA primary care
provider. You will receive periodic updates about your appointments, as well as any hospital visits. During their
appointment time, your provider will send you a text message and an email update. If your provider enters your
information into an electronic health record system, they will send an automated email or text. Your VA health

provider will not see your financial information. To schedule an appointment through the Home screen, tap New
Appointment/Request in either the top right or bottom right corner of the Home screen. Tap the drop-down menu

under Type of Care, and tap Primary Care. Tap the circle next to Schedule Myself under Scheduling Method. Select
the Appointment Date and Appointment Time. Enter your preferred facility and reason for the appointment. In the
Comments box, enter your personal contact information. Select Schedule Appointment. Yes. On the Home screen,

you will see a list of booked appointments, which shows you the date, time and location of the appointment. (If
you had requested an appointment and it was booked by a scheduler, it will move from the Requests section and
into the Appointments section as a booked appointment). To view more details, tap the specific appointment you

would like to view, and you will go to an Appointment Details screen, which provides an overview of your
appointment. When your appointment has been scheduled, to add the appointment to your calendar, tap Add to

Calendar, and an.ics file will download. Open the file to add the appointment to your calendar.
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You can self schedule and request
primary care, mental health, audiology
and optometry appointments. These

can be for many reasons, from routine
follow-up visits to new issues to
medical concerns. You may only

submit one primary care appointment
request at a time. VA shared savings

requires primary care, audiology,
optometry and outpatient mental
health clinics to offer the following

enhanced services in their community
to patients who reside in a medically

underserved population, including the
elderly, disabled and homeless.

Procedures that are part of the Mass
General Brigham Medicare ACO can
also be verified by the Mass General
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Brigham MassHealth ACO for Mass
General Clinic as a primary care
provider in the following referral

categories: Evaluating the outcome of
care. Current Members with My
HealtheVet can easily access a
patient's health and important

information anytime, anywhere. This
includes medications, allergies,

hospitalizations, laboratory results, and
much more. Use My HealtheVet to

keep up with all of your health care, by
customizing a report or accessing your

VA Health Summary, and share
important information with your health
care team. This also includes receiving
clinical reminders, book appointments,
order prescriptions, and manage lab
results via email. It's easy, and from

any device. Use your VA Health
Summary to stay in-sync with your VA
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health care team. View your most
recent labs and medications, review
what's new in your medical history,

and manage your personal health info.
This includes viewing your allergies,
medications, and more. 5ec8ef588b
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